
Best Alignment and 
Suspension Value Promise

(Limited Warranty)
This Best Alignment and Suspension Value Promise (Limited Warranty) is provided for free as part of Les 
Schwab’s World Class Customer Service and is valid for the original purchaser of the passenger car, SUV or 
light truck Alignment and/or Suspension Parts listed on the attached original invoice. This Best Alignment and 
Suspension Value Promise (Limited Warranty) includes:

EXPERIENCE AND QUALITY YOU CAN TRUST
At Les Schwab, we have more than 30 years of alignment and suspension repair experience you can trust. Our 
technicians are professionally trained and have a solid understanding of your vehicle alignment and suspen-
sion system. We follow industry inspection guidelines and use the latest equipment and installation proce-
dures when performing your repair(s).

n	n	 ALIGNMENT AND CHASSIS PARTS
Your Alignment comes with a 30-day guarantee. Should an incorrect alignment be detected within this pe-
riod, Les Schwab will realign your vehicle to factory specifications for free. When Les Schwab sells and installs 
chassis parts, they include a lifetime parts warranty and a 12 month labor warranty. Should a part fail during 
its lifetime due to defects in  materials showing no sign of service neglect and abuse, Les Schwab will replace 
the part(s) for free. Should the part fail during the first 12 months due to defects in workmanship, Les Schwab 
will perform the labor for free. Misalignment or damage caused by abuse or collision is excluded. 
n	n	 SHOCKS AND STRUTS
The Shocks and/or Struts listed on the attached original invoice come with this Limited Warranty for the 
period of time/mileage shown on the back page of this Limited Warranty. It covers manufacturer defects 
and wear-out when used on private passenger cars, SUVs and pickups under normal conditions. Should your 
shocks and/or struts fail for these reasons on the vehicle they were originally installed, Les Schwab will replace 
them and perform the labor, free of charge for the warranty time/mileage listed. You may choose a refund of 
the original purchase price upon return of product or replacement as provided in this Limited Warranty.

n	n	 PERFORMANCE SUSPENSION SYSTEMS
Les Schwab warrants its Performance Suspension Systems (including lifting/lowering kits) for a period of 
36,000 miles or 36 month (whichever comes first). Should a failure in parts or labor occur in this time period, 
Les Schwab will replace the parts and perform the labor for free. This does not cover parts that have been 
damaged due to service neglect, abuse, modification, collision or wearable items. To maintain this Limited 
Warranty, Les Schwab requires you to return and have a torque check performed on the suspension system 
fasteners within 100 miles after the date of original installation.

n	n	 COMPLETE FRONT-WHEEL-DRIVE AXLE SHAFT REPLACEMENT
Les Schwab warrants its complete Front-Wheel-Drive Axle Shaft Replacement for a period of 25,000 miles, 
or 36 months (whichever comes first) from the date of purchase. Should a failure in materials or workmanship 
occur during this period of time, Les Schwab will replace the defective part and perform the labor for free.

*See reverse side for descriptions of the terms, conditions, limitations and exclusions of our Best Alignment 
and Suspension Value Promise (Limited Warranty). 
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Shocks/Struts Warranty Period
LIFETIME WARRANTY

n n AGX	 n n Mountain Ryder XT	 n n RMX Monotube

n n Excel	 n n Gas-A-Just	 n n RMX Xtreme

n n Mountain Ryder II	 n n Monomax	 n n Xtreme Foam Cell

n n Fabtech Performance	 n n Fabtech Stealth	 n n KYB Strut Plus Assembly

MILEAGE/TIME WARRANTY

n n Spring Stabilizers - 30,000 Miles

n n Fabtech Dirtlogic - 12 months	 n n KYB Self Leveling Shock – 12 months

n n Steering Stabilizers - 20,000 Miles	 n n High Performance Air - 20,000 Miles

n n Gabriel Readymount Strut Assembly 36 months, 50,000 miles

Exclusion of Other Warranties:
To the full extent permitted by law and except for the warranties expressly made with this Best Alignment & 
Suspension Value Promise (Limited Warranty). Les Schwab excludes and disclaims all other warranties with 
respect to your alignment and suspension parts, express or implied, including but not limited to the warranty of 
merchantability, the warranty of fitness for particular purpose, and any warranties that may have arisen or may 
arise from course of performance, course of dealing, or usage of trade. 

Limitations on Your Remedies: In no event will Les Schwab have any liability to you in contract, tort or other-
wise for any claimed incidental or consequential damages of any type whatsoever, arising in any way from breach 
of this Best Alignment & Suspension Value Promise (Limited Warranty). Some states do not allow the exclusion of 
incidental or consequential damages, so the above limitations may not apply to you. 


